
Activ8me Business Office Solution (BOS)

Hosted Internet Telephone solution for Business

HIGHLIGHTS

Suited for – Small to medium businesses requiring 
the ability to have multiple handsets and/or telephone 
lines in a single location or across multiple locations

Installation & Support – Our Australian based team 
will provide remote installation and ongoing support

Broadband Internet Service – Requires Activ8me 
nbn™ broadband internet service and is compatible 
with all Activ8me nbn™ broadband internet services

Choice of Telephone Handsets – Choose between 
corded or cordless handset and if required reception 
style is available

Activ8me BOS is a hosted internet telephone 
(VOIP) solution that has been designed to meet 
your essential business telephone requirements. 

Compatible with all nbn™ internet services from 

Sky Muster™, Fixed Wireless and Fibre, your 
business can now have one simple solution for 
voice and data. You can start off small and add to 
the solution as your business grows.

Features of BOS:

• Voicemail

• Multiple Handsets

• Multiple Lines

• Unlimited calls, except 13/1300 and 
international calls

• Call Forwarding

• Internal Call Function

• Do Not Disturb

• Call Waiting

• Phone Number Porting

• Phone Dashboard

If you require features not listed within this 
Data Sheet, please talk to us at Activ8me.  
BOS has many more features and we can 
custom design a solution for your needs and 
provide the cost

Contact:

For Information about the Activ8me 
Business Solution, visit 
www.activ8me.net.au or email 
corporatesales@apn.net.au.
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Activ8me BOS Essential Package
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DETAILS

A monthly fee per handset includes both the handset and voice plan.  This monthly fee is in addition to your 
Activ8me broadband internet service data plan. A once off Setup and Training fee applies.

Voice Plan

• Included in monthly fee is unlimited local, national calls to Australian standard numbers and mobile calls.

• International calls rates as per details on www.activ8me.net.au and connection charge applies

• 13/1300 Calls charges will apply

• Phone number porting charges and other special charges may apply in some circumstances. Please see full 
terms for details.

Handset

Choice of handset, additional fees apply for reception style handset

Features of the BOS Essential Package

Additional Features

For a small additional monthly fee you can added additional features to the Essential Package, being:

• Additional lines

Feature Summary

Voicemail
Callers can leave voice messages, when you are not able to answer the call.  
Messages can be retrieved at any phone connected to your installed solution

Multiple Handset
Up to 5 handsets are supported within the Essential Package. Handsets above 
5 may incur additional fees

Multiple Lines
Up to 2 lines are supported within the Essential Package, Additional lines will 
incur additional fees

Unlimited Calls
Unlimited calls to local, national and mobile numbers, excludes international 
and 13/1300 numbers

On Hold Music Standard feature with music provided at no additional charge

Call Forwarding
Forward calls to any number when your line is busy or no answer and not 
using voicemail

Internal Call Function Call extension to extension at no additional cost

Do Not Disturb Ability to set phone to ‘Do Not Disturb’ when required

Call Waiting
Ability to see incoming call and place current call on hold to answer incoming 
call

Phone Number Porting Retain and transfer existing telephone numbers

http://www.activ8me.net.au/

